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5. “Cost is the MOST important element in any transport operation”. Do you agree or disagree with
this statement? If so, please give examples to support your statement.

6. The term “Lean Production” was first coined in an MIT study of lean production in the automotive
industry. Lean production is used in many other industries now, including aircraft manufacture,
construction and programming to reduce waste in production. Please explain the concept waste(s)

and provide solutions to reduce them.
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